Course Delivery Mode Definitions

Campus Courses – More than 50% of Instruction Delivered in Person

Face to Face or In Person Courses 

All students attend class at a designated physical location and the instructor is physically present to lead learning activities for the entire class for 100% of the scheduled class times. Designated physical location can be on campus or at an approved off campus location with both the instructor and students present on site. Due to exigent circumstances, faculty may request to incorporate up to 25% of distance instruction in their in-person courses with departmental approval based on course objectives, pedagogical rationale, or the need for remote work (e.g., conference attendance). Course content and ancillary resources should be maintained in the approved Learning Management System (i.e., Blackboard) except in limited circumstances where best practices require alternate software. 

Campus Mixed Mode

Campus mixed-mode courses include a combination of in-person and distance instruction where more than 25% but less than 50% of the course is delivered at a distance. In mixed-mode courses, all students attend class together at a designated physical location and the instructor is present to lead learning activities for the entire class for more than 50% of scheduled class times. Designated physical location can be on campus or at an approved off campus location with both the instructor and students present on site. In this mode, the instructor is not teaching simultaneously to in person and distance students; rather they deliver in person instruction to all students on some days and distance instruction to all students on other days. Distance instruction could be asynchronous, or synchronous at the regularly scheduled class times. Instructors are required to maintain course content and resources in the approved Learning Management System (i.e., Blackboard). 

Online Courses – 50% or more of Instruction Delivered via Distance Technology

All courses with 50% or more of instruction delivered where faculty and students are physically separated are designated as online courses per Arkansas Division of Higher Education (ADHE) definitions. Online courses must be approved for distance delivery, must adhere to distance education quality standards, are monitored by Global Campus, and are designated as online in the Schedule of Classes. To support federal identity confirmation standards, all course content and resources must be accessed through the approved Learning Management System (i.e., Blackboard). Per federal and accreditation guidelines, online courses must include regular and substantive interactions with the instructor and among students. 

There are two general categories of online courses: online/web-based and correspondence. The general categories are further subdivided by how course instruction is delivered to students. The following definitions explain different delivery modes of online courses at the University of Arkansas. 

Online/Web-based
a. 100% online asynchronous. Online asynchronous courses without any meeting pattern or required class attendance. Synchronous sessions may be offered but not required. Tests are also taken online. However, there are some 100% asynchronous courses that may include in person proctored exams.  
b. 100% online synchronous. Online synchronous courses delivered 100% at a distance but require synchronous attendance at scheduled published class times. 100% online synchronous classes can be delivered in a way where all students and the instructor are physically separated from one another, or students gather at a designated physical location on or off campus and the instructor delivers instruction via a web-conferencing platform.  
c. 100% online, primarily asynchronous with some synchronous meetings. Primarily online asynchronous courses with some required synchronous virtual attendance at scheduled published class times. 
d. Online mixed-mode. Online courses with 50-99% of online instruction and some face-to-face meetings arranged with the instructor at a designated physical location. Designated physical location can be on campus or at an approved off campus location with both the instructor and students present on site. Online instruction can be synchronous or asynchronous. 
Correspondence 
e. Web-based correspondence - Online self-paced courses with or without required proctored exams. 


Approval Process in Course Inventory Management
(For Information Purposes)

Approval process for proposing a new course for any delivery mode or adding a delivery method to an existing course follows APS 1622.10. 

Requests to add a course delivery method to an existing course are initiated at the departmental level and go through the following approval process via the online Course Inventory Management (CIM).
1. Registrar Initial Review
2. Department Chair
3. +Global Campus
4. College Dean
5. *General Education and Core Curriculum Committee
6. *University Course and Programs CommitteePending action by Faculty Senate, will be Undergraduate Council

7. *Faculty Senate
8. Vice Chancellor for Academic Affairs
9. Registrar
10. Final Approval
+if online/off-campus delivery method is proposed
*if change is proposed to a General Education or State Minimum Core course

Requests to propose a new course in any delivery mode are initiated at the departmental level and follow the following approval process via the online Course Inventory Management (CIM).
1. Registrar Initial Review
2. Department Chair
3. +Global Campus
4. College Curriculum Committee
5. College Faculty
6. College Dean
7. Vice Chancellor for Academic AffairsPending action by Faculty Senate, will be Undergraduate Council

8. *General Education and Core Curriculum Committee
9. University Course and Programs Committee
10. ~Graduate Council 
11. ~Graduate Dean 
12. Faculty Senate
13. Vice Chancellor for Academic Affairs
14. Registrar
15. Final Approval
+if online/off-campus delivery method is proposed
*if course is proposed for a General Education or State Minimum Core course
~if course is graduate level 

All online courses are approved and developed by Global Campus to ensure compliance and adherence to distance education standards.

Requests to propose a new course or add a delivery mode to an existing course must include a justification that describes the rationale for a proposal and the anticipated advantage to student learning resulting from delivering a course in the requested delivery mode. Justification should also discuss why the proposed delivery mode is particularly appropriate for the course being proposed or updated, from both pedagogical and logistical perspectives. 
A copy of the syllabus must also be submitted. The syllabus must include a course schedule which clearly designates what portions of the class are to be held in-person or what portions are to be delivered via distance instruction. The syllabus should also be clear if the distance education portion is to be delivered synchronously (at regularly scheduled class times) or asynchronously. 
All available delivery modes will be designated in the Schedule of Classes to clearly identify the meeting patterns, instruction method, and location. 

